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Attachment to Letter of Understanding 
#99-02 

Reference (vi) 
 

SHIFT BREAKS 
 
1. Dealers and pit staff will receive a fifteen minute break every hour, subject to operations. 
 
2. All employees except dealers and pit staff will receive the following breaks: 
 (a) On shifts less than 3 hours - no break 
 (b) On shifts from 3 hours up to 6 hours - one fifteen minute break 
 (c) On shifts from 6 hours up to 8 hours - one half hour break 
 (d) On shifts from 8 hours up to 10 hours - one half hour dinner break and one fifteen minute 

break 
 (e) On shifts longer than 10 hours - two half hour breaks. 
 Note: Half hour breaks may be taken in two, fifteen-minute segments, if mutually agreed between the manager 

and employee 
  
3. Scheduling of required breaks will be by department manager or designate. 
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LETTER OF UNDERSTANDING #2008-01 
(Replaces Letter of Understanding #99-06) 
 

RE:  TIP POLICY 
 

DIAMOND TOOTH GERTIES TIP POLICY 
(ADMINISTERED BY P.S.A.C. LOCAL NO. Y018) 

 
Tip committee to be elected at the beginning of the season by employees at DTG. 
 
Tip procedure for Games, Door, Bank, Slots and Maintenance departs: 
 

• Member in charge of tips for their department to receive a $10 flat rate for their time of labour 
for the two week period. 

 
• Total amount of dollars divided by the total amount of hours worked, to determine an hourly 

rate for that two week period. 
 
DEALERS: 
 
Pit bosses will be tipped out 80% of their hours worked in the two week period. 
 
Bank to receive 32 shares per tip period. 
 
Door/Security to receive 32 shares per tip period. 
 
Maintenance to receive 16 shares per tip period. 
 
Tip will be ready one week after pay day, before opening or after closing, in the presence of a tip 
committee member. 
 
$40 will be taken off the top of each tip period to be placed in the Staff Party Fund. (Hump Night and 
End of Year) 
 
Tips will be paid out to the nearest quarter; any excess will be added to the Staff Party Fund. 
 
Envelopes to be purchased at the dealers expense. 
 
BAR:  
Servers: 
Tips are calculated on an individual basis at the end of each shift. If the total is under $30 the server 
keeps the full amount. If over $30 the bar receives 10% and the Door/Security receives 5% and 
leaving the remaining to each individual server. Maintenance to receive $1 per server every night. 
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Bartenders: 
Bar tips are calculated at the end of the evening. 10% of the total is given to the door/security. Bar 
tips are then combined with that from the server’s 10% and are split equally between the bartenders. 
If one bartender leaves early the tip jar will be closed. Tips collected prior to the closure will be split 
equally the next day. A new tip jar will be started for the remaining bartenders. Maintenance to 
receive $2 per bartender every night. 
 
Bank and Slots: 
Bank staff to receive 32 shares worth of tips from the dealers every two weeks. All bank and slot tips 
to be pooled together and split 50/50 per department. 
 
Door/Security:  
To receive 32 shares worth of tips from the dealers every two weeks. 
5% from the servers nightly. 
10% from the bar nightly. 
 
Maintenance: 
To receive 16 shares worth of tips from the dealers every two weeks. 
$1 from the servers nightly. 
$2 from the bar nightly. 
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 5.   The parties agree to a $200 CEC bonus for completion of a minimum of 120  
   hours worked during a CEC season, to be paid upon request of the employee or 
   on the first pay period of the next season where no request was made. 
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Letter of Understanding #2004-01 
RE: ADMINISTRATIVE STAFF BENEFITS 

 
 
Agree to Health & Welfare Plan as per KVA Policy 36 Article 10 for full-time year round 
Administrative Staff. 
 KVA Policy Reference: 

The KVA will provide a Health and Welfare Plan that includes: Dental Plan, Extended 
Health Care Benefits (including prescriptions), Weekly Indemnity, Long Term Disability, 
Life Insurance. The insurance company and level of coverage and participation in the 
cost on the plan may be changed at any time at the sole discretion of the Employer with 
thirty (30) days written notice. 

 
 
 
Signed this 20th day of June 2008 in Dawson City, Yukon  

  
 
 

KLONDIKE VISITORS ASSOCIATION      PUBLIC SERVICE ALLIANCE OF CANADA 
 
Per:      Per: 
 
 
______________________________ _________________________________  
Mark Wickham – Chairman   Jim Brohman - Chair Negotiating Team  
    
            
______________________________  __________________________________ 
Otto Cutts – Treasurer  Serge Lamarche - Member 
 
 
______________________________  __________________________________ 
Gary Parker - Executive Director   Terri Turai - Member 
 
 
______________________________ __________________________________ 
Jorn Meier - Director     Viki Paulins - Member 
 
 
 
 
 
______________________________ __________________________________ 
Paul McDonagh - Casino Manager  Jean-François Des Lauriers – REVP North 
 
 
  




